Product Datasheet

QuickCollect Rx
Automated Prescription Pickup and Storage

Redefining the Pharmacy Experience

How it works:

QuickCollect Rx is the first multi-user automated prescription
pickup and storage solution. The multi-portal design can
simultaneously serve multiple patients and pharmacy staff,
allowing pharmacists and technicians to focus on patient care
and providing patients the contactless convenience they desire.
Streamline the traditional prescription pickup process, reduce
patient wait times, expand pickup options, and free up pharmacy
staff to focus on other patient services.

1. The prescription is filled and verified, scanned, and loaded into
the QuickCollect Rx
2. The patient is notified their prescription is ready for pickup with
a unique code
3. Patient walks up to terminal and scans code, and the prescription
is delivered in less than 30 seconds

Key Outcomes

Reduce patient wait times

Free up your pharmacy staff

Expand pickup options

QuickCollect Rx provides patients with a self-service option for prescription pickup that
enables a quicker, more efficient, and contactless pharmacy experience.

Improved Patient Experience and Pharmacy Workflow
The QuickCollect Rx is designed to seamlessly integrate directly
into the existing pharmacy workflow, providing an improved
overall experience for both staff and patients. The multi-portal
design allows multiple patients to pick up their prescriptions at
the same time, resulting in reduced wait times and an improved
patient experience. Automating the storage and prescription
retrieval process eliminates the need for staff to sort prescriptions

during storage or to search the will-call bins for a patient’s
prescription at time of pickup.
With flexible deployment concepts, the QuickCollect Rx can be
installed in existing pharmacies, requiring no special rigging or
construction, and even uses standard office power. Install the
system directly in the pharmacy counter, through the pharmacy
wall, or freestanding inside or outside the pharmacy to meet the
needs of patients and maximize your store real estate.
QuickCollect Rx

Technical Specs

 Dimensions:

Height: 80”
Width: max 75-90”

 Weight:

Max 1440 lbs

 Input Power:

120 VAC 20A IP 50-60 Hz

 Portal Options:

Patient Portal (max 4)
Pharmacy Portal (max 1)

 Throughput:

Up to 200/day

 Integration:

Pharmacy Management System, POS,
communication platform

 Options:

2-way video, handset, biometric authentication

Questions?
Let a specialist know
how we can help at
bellhowell.net

Bell and Howell Service Solutions

* Depending on portal configuration

Transforming business challenges into competitive advantages
Bell and Howell offers a holistic service and support solution with each unit. These services include turnkey project management,
extensive service footprint, national parts network, advanced analytics, remote monitoring, and IoT-enabled services. Bell and
Howell’s pickup solutions leverage the Internet of Things (IOT) to provide remote functionality including remotely monitoring and
diagnosis. These unique capabilities improve first-time fixes (FTF) rates and increase overall performance. In some cases, issues can be
resolved remotely, even before customers know there might be an issue.

bellhowell.net

800-961-7358
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