
CLEVERON 402
The Next Generation of Automated
In-store Package Retrieval

Cleveron 402 provides retailers and consumers with the industry’s fastest 
and most efficient in-store order pickup experience. From expedited 
package inductions and retrieval to modular deployment options and 
self-optimizing storage capabilities, Cleveron 402 brings unprecedented 
benefits and features to traditional retail environments. 

HOW IT WORKS

1. Customer places order online or via the retailer’s app

2. Once order is ready for pickup, customer is notified via emai or text with       	
    a unique pickup code

3. The customer scans their code and receives their order in less than 10          	
    seconds.

PRODUCTDATASHEET

Automation – Automate the customer pickup 
process 

24/7 Accessibility – Enable convenient customer 
pickup 

Increased Modularity – Customizable capacity 
that easily integrates into existing environments 

Turnkey Project Management – From concept 
and design to installation and service

Unprecedented Speeds – Induction and pickup 
in under 10 seconds

KEY FEATURES



PROVIDE A QUICK AND CONVENIENT IN-STORE PICKUP 
EXPERIENCE

From speed to ease-of-use and enhanced personalization, 
the Cleveron 402 provides your customers with the 
frictionless in-store pickup experience they expect.

WORLD’S FASTEST ORDER INDUCTION AND PICKUP 
PROCESS

Reduce the time it takes to induct and retrieve an online 
order to as little as 7 seconds.

MODULARITY AT ITS BEST

Designed to fit into any store’s interior wall or as a 
standalone unit, Cleveron 402 is dynamically configured to 
meet the current and future usage needs of today’s retail 
environment. 

EFFICIENT STORAGE

The Cleveron 402 continuously maximizes its internal 
storage and adjusts package locations based on historical 
usage and the dimensions of the induced packages for 
optimal storage capacity.

EXPANDED BRANDING CAPABILITIES

Customize the color and vinyl wrapping of your Cleveron 
402 to dynamically promote to your unique brand and 
marketing initiatives. 

THE BELL AND HOWELL DIFFERENCE

Bell and Howell is the leading provider of the world’s most 
comprehensive automated click-and-collect portfolio. 
Our world-renowned service and support infrastructure, 
insight-producing data analytics, and experience 
deploying complex solutions at scale has provided us with 
a deep understanding of the unique complexities of the 
retail space. 

Bell and Howell’s extensive service footprint is backed 
by 70+ years’ experience in industrial equipment and 
mechatronics, with a network of more than 800 highly-
skilled service engineers. Our remote monitoring and IoT-
enabled services enables us to remotely diagnose

Number of Trays

»» 266 (min.); 3,600 (max.)

Max Package Size

»» 15.75x15.75x23.62in

Width

»» 12.14 ft. (min.); 45 ft. (max.) 

Height

»» 10 ft. (min.); 15.6 ft. (max.) 	

Depth

»» 6.89 ft.

Package Insertion Speed

»» 7 sec (min.); 10-15 sec (max.)*  

Package Retrieval Speed

»» 10 sec (min.); 10-30 sec (max.)*

*actual performance may vary
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problems and service our customers’ machines before 
they even know there might be an issue. Predictive 
maintenance services also allow us to see when and which 
parts are wearing down and hindering performance. When 
this happens, Cleveron 402 can proactively order parts 
and submit a service ticket, improving first-time fixes, 
reducing equipment downtime and increasing overall 
performance.

COMMON SPECS


