Product Datasheet

CLEVERON 401
Robotics-Based Automated Pickup Tower

Enhance the In-Store Pickup Experience
The Cleveron 401 is a 16-foot-tall, automated self-service package
storage, retrieval and returns system. Perfect for delivering 50-200
packages-per-day, the Cleveron 401 uses a robotic 3-D lifting
system to dynamically store and retrieve packages in as little as 10
seconds.
With a total footprint of only 72 Sq. Ft. and storage capacity of
500+ variably sized packages, the Cleveron 401 offers retailers
an efficient, enticing, quick and easy-to-use solution to improve
customer retention as they grow their buy online pickup in-store
(BOPIS) program.

How it works:
1. Customer places order online or via the retailer’s app or web
browser
2. Once order is inducted in the Cleveron 401, customer is
notified via email or text of their pickup code
3. Customer scans their code and receives their order in less
than 10 seconds

Key
Features
Key
Features&&Benefits
Benefits

Automated process lets customers
retrieve their packages in under
10 seconds

Convenient drop-off point for
customers, expediting inventory
returns

Holds three times the
capacity of traditional
smart lockers in just 72 SQ.

The Cleveron 401 is designed to automate indoor and outdoor package storage, pickup
and return operations, delivering the easiest and most convenient retail experience on the
market.

Improve NPS Scores and Customer Retention
The best retail technology serves and improves multiple
processes. As shoppers increasingly adopt and use BOPIS
programs, retailer’s current manual pickup processes will
become difficult to manage and scale effectively to meet
customer expectations.
The Cleveron 401 empowers retailers to more effectively and
securely store and manage pickup inventory to simplify and
streamline internal processes. The adaptable software easily
integrates into your organization’s API and OMS systems.

Technical
Specs
Questions?
Let a specialist know
how we can help at

Reduce the time it takes to induct packages to as little as 7
seconds and customer pickup times to as little as 10 seconds
Customize the color and vinyl wrapping of your Cleveron
401 to promote your unique brand and marketing initiatives.
Retailers can also pair an indoor Cleveron 401 with Cleveron’s
Combo Lockers and operate both products from the same
console, to expand your storage capabilities for larger ticket
items, such as TVs and furniture, while ensuring a streamlined
customer experience.

Number of Trays:

Up to 520

Unit Footprint
Dimensions:

8’ x 11’ x 16’ (L x W x H)

Maximum Package
Dimensions:

24” x 16” x 16” (L x W x H)

Additional
Information:

Installations in seismic areas with SDS Values of up-to 1.13
G’s
Conforms to UL & CE Safety Standards, and accommodates
additional fire safety

bellhowell.net

ADA compliant

Bell and Howell Service Solutions
Transforming business challenges into competitive advantages
Bell and Howell also includes a holistic service and support solution with each unit. These services including turnkey project management, extensive service footprint, national parts network, advanced analytics, remote monitoring and IoT-enabled services. With
advanced analytics, we remotely diagnose problems, improve first-time-fixes (FTF), increase overall performance and even service our
customers’ machines before they know there might be an issue.
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800-961-7358
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